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1. TO EONIKO 2YZTHMA AIANIZTEYZHZ A.E.

1.1 To EBviké Z0oTnua Alatrioteuong A.E. - «E.ZY.A.» 16p06nke 10 2002 pe 10 v.3066/2002
(PEK 252/A), ye okomrd TNV UAOTIOiNGN, TNV €Qapuoyn Kal Tn dlaxeipion Tou EBvikoU
>uoTnuaTtog Alattioteuong Tou TTPoRAETTETAI OTIG dIaTdEeIg Tou v.2231/94 (PEK 139/A).

1.2 Qg diatrioteuon evvoeital n diadikacia ekeivn katd Tnv otroia 10 E.ZY.A. €€etadel kai
BeBaiwvel emionua, pe TN xopriynon MiototmoinTikoU AlammioTeuong, 0Tl €vag Qopéag, O
OTT0I0G, YIa TTaPAdEIyUa, UTTOPEi va gival éva epyacTrpIo ] £€vag QopEéag ToTOTIoINONG N
eAéyyxou, €xel TNV IKAvOTNTA VO TIPOOQEPEI OUYKEKPIUEVEG UTINPECIEG, Ol OTTOIEG
TrpoodlopifovTtal o€ 181aiTEPOo £yypa®o TTou ouvodelel To MoTotroinTiké AlatTioTeuong, 1o
Emionuo Medio E@apuoynig Tng Alatrioteuong (EMEA).

1.3To E.ZY.A. amoteAei TOov emmionuo TeEXVIKO OUPPBouUAO TnG TroAiTeiog oe BEuata
dIaTTioTEUANG KAl £XEI TNV APPOBIOTNTO AWEWG OTTOPACEWY OTA BEUATA AUTA.

1.4 H Aeitoupyia Tou E.ZY.A. utroBon®cital atd 10 EBvIKG ZupBouAio AlatioTeuong, amo TIg
Texvikég EITPOTIEG, OTIC OTTOiEG CUMMETEXOUV ECEIBIKEUPEVOI KaTA ToPEa €IDIKOI, TOUG
aglohoynTEG Kal TOUG EPTTEIPOYVWHOVEG.

1.5 210 EBVIKO ZupBoUAio AIaTTIOTEUGNG CUUUETEXOUY, ICOPPOTIA, EKTTPOCWTTOI YTTOUPYEIWV
(Mepipepeiakng  Avarmtuéng &  AviaywvioTIKOTNTAG, MepiBaAroviog Evépyeiag &
KAipamikig AAMaynig, Aypotikig Avamtuéng & Tpogipwyv, Ymodopwv Metagopwyv &
AikTwyv, Yyeiog kai Mpévoiag, EBvikAG Apuvag) kai ETmoTtnuovikwy, ETTayyeAPaTIKwy Kai
Koivwvikwv ®opéwv (TEE, £EB, EAOT, ‘Evwon Epyactnpiwv, ®opéwv lMicTotroinong
kal KatavaAwTtwy), kKabwg emmiong kal évag kabnyntig AEI wg Mpdedpog Tou ZupBouAiou.
Me Tn ouvBeon autr efaoc@aAietal n Asitoupyia Tou ZupBouAiou pe aveCaptnoia Kal
auepoAnyia.

1.6 H diammioTeuon €ival ev yével TTPOQIPETIKY Kal N OXETIKN dladikagia evepyoTTOIEiTAl JE TNV
uttoBoAr ‘Evtuting Aitnang atmd Tov evolapepOUEVO Popéal.

1.7 Katad TnVv €€€Ttaaon NG aitnang agiohoyouvTai:

e H TeEXVIKA ETAPKEID TOU QITOUVTOG, cuptTepIAapBavouévng Tng UTTapgng Kai tng
AgIToupyiag evog TEKUNPIWPEVOU CUCTAUATOG SIaXEipIoNnG TNG TTOI6TNTAG.

e O BaBuodg avetaptnoiag kal auepOANWIag, TTou TTPETTEI KOTA TTEPITITWON va dIabEéTel 0
AITWVY, EVAVTI TWV AVTIKEIMEVWYV TWV OTTOIWY TN CUPPOP@Won agloAoyei.

1.8 H wg dvw a&loAdynon cuptrepIAauBavel Kal ETMTOTTOU AgIoAOyNon TOU UTTOWNPIOU QOopEa
atrd opada afloAoynTwy Kal EVOEXOUEVWG EUTTEIPOYVWHOVWY , Ta PEAN TNG OTToiag
Ola0éTouv €I BABOG yvwon TOU QVTIOTOIXOU TEXVIKOU QVTIKEIMEVOU KOl TWV
EQAPHUOCOMEVWYV TTPOTUTTWV Kal dIAdIKATIWY.

1.9 O1 a&lohoynTéG TOU ZuOTPOTOG AIATTIOTEUONG ETTIAEYOVTAI KAl EKTTAIOEUOVTAI CUUPWVA HE
auoTnpd kabopliouéva KPITApIa Kal dIadIKaoieg KAl UTTOKOUOUV O€  KAVOVEG OXETIKA HE
TNV avegapTnaia , TNV AKEPAIOTNTA Kal TNV eXEMUBEIO TTOU TTPETTEI va dlaBETouy, KATA TNV
AoKNon Twv KaBNKOVTWY TOUG.
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1.10 O1 diamaoTeupévol Qopeig dIKaloUvTal va XpnoipoTtroiolv To AoyoTuTtro Tou E.ZY.A. oTa
moToTToINTIKA KAl OTIG €KBETeIG TTou ekdidouv, wg amodeign Tng dlaTTioTEUONG TOUG OTN
ouykekpipévn dpaotnpidtnTa. O1 TTPOUTTOBETEIC Kal O AETTTOPEPEIEG yIa T XPACON Tou
Aoyotutrou Tou E.ZY.A. mpoadiopiovral atov Kavovioud yia tn xperion Tou EBvikou
NoyotuTrou Alamrioteuong (EZYA EAA) .

2. Ol ANAITHZEIZ T'A AIANIZTEYZH

H diatrioTeuon xopnyeital o€ epyacTrpia SOKIPJWY , O€ EpyacTAplia dIakpiBwong , o€ QopEig
TMOTOTTIOINONG , O QPOPEIG EAEyXoU  , KOBWG €TTiong  Kal g€ TTEPIBAAAOVTIKOUG ETTOANBEUTES
ol oTTOiO! :

2.1 Zuppopgwvovtal he Ta avriotoixa KpitApia Alatrioteuong, 0TTwg autd eEeidikeUovTal
ME TIG KaTa TrEpiTTTWOoN epapudoiues KareuBuvripieg Odnyieg, Ta otroia kabopifouv Tig
amaItioelg yia Texvikn Ikavotnta kai Aiac@dAion Tng MoidTnTag Twv SIATTIOTEUOPEVWY KAl
Ta oTT0ia TTAPaTiBevTal GTO £yypagpo EXYA KPITHPIA.

2.2 ZuppopewvovTal ue Toug KavoviopoUg AlaTrioTeuong , ol otroiol kaBopifouv TIg TTépav
ato TNV TEXVIKN 1KavoTNTA UTTOXPEWOEIG TWV OINTTIOTEUONEVWY KAl Ol OTTOIEG avagépovTal
Me AemrTopépeia oTo £yypago Kavoviopoi Alatrioteuong (EZYA KAA).

2.3 Yopiotavral agloAdynon, OTWG auTh TIEPIYPAPETAl PE  AETITOMEPEIO OTO  £yypPAPO
Aiadikaoia Alatriotreuong (EXYA AA) kai Ta Bagikd BAuata Tng oTroiag mrapatiBevrai
oT1o Ke@dAaio 3 Tou TTapovToG.

2.4 KatapdaA\ouv 1a TéANn diatmioTeuong, OTTWG auTA TTPOCdIOPIfovTal PE AETTTOUEPEID OTO
Ke@daAaio 4 Tou TTapOVTOG.
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3. H AIAAIKAZIA AIANIZTEYZHZ

H Aiadikacia AlamioTteuong Teplypd@etal Pe  AeTrTopépela o010 €yypago  Aladikaoia
Alatrioteuong (EXYA AA). MepiAnwn Twv Bnudtwy TTou akoAouBouvTal yia TN Xoprnynon
OIOTTIOTEUONG TTOPATIOETAI KATWTEPW.

5.1 NMAnpopoépnon

o O uttowneiog yia dlaTrioTeuon @opéag TTANpogopeiTal OXETIKG Ye Ta KpitApia , Toug
Kavoviopoug , Ta TéAn kal Tn Aladikacia Alammioteuong, atméd 1a éyypaga 1Tou ekdidel TO
E.ZY.A., emokemTépevog Tnv loTooeAida ) atmeubuvouevog oTig uTtnpeaieg Tou E.ZY.A..

3.2. Aitnon

o O @opéag uttoBaAAel oto E.ZY.A. cuptrAnpwuévn EVTUTIN QiTNGN, OUVOJEUOUEVN EIG
OITAOUV pe eyxeIpidlo yia TNV TTOIOTNTA Kal TIG OXETIKEG OladIKaaieg Kal KATABAAAEI Ta TEAN
Aitnong.

3.3. E¢étaon 1ng Aitnong kai opiopog Opadag A§ioAéynong

o ApxIKOG £Aeyxog TNG TTANPOTNTAG TWV UTTORBANBEVTWY OTOIXEIWV.

o E&étaon tng duvardétnTag Tou E.ZY.A. yia dueon avtatrokpion Kal, o€ BETIKA TTEPITITWON,
0pPICPOG Kal atrodoxn 1 0x! aTrd Tov Qopéa TNG oudadag agloAdynang.

3.4. MpoagloAdynon oTIG EYKATAOTACEIG TOU POopEa ( TTPOAIPETIKN)

o Evtomoudg mlavwy onuavTiKwy eAAEIPEWV KAl CUPTTAAPWOT TOUG OTTO TOV (opéal.

e OpigTiKOTIOINGN TNG OPAdAG AgI0AOYNONG Kal TIPOUTTOAOYIONOG TwV TEAWV dIATTIOTEUCNG.

3.5. Kupiwg ASI0AOYyNnon OTIG EYKATOOTAOEIG TOU (POPE

o [lpokaTaBoAn HEPOUG TwV TEAWV dIATTIOTEUONG.

e EvTOmONOG PN CUPHOPPWOEWY , TTPOTOCHN Kal UAOTToINGn atrd 10 @opéa SlopOwTIKWV
EVEPYEIWV.

3.5a. MapakoAoudnon embewpRocwv Popéwv Mortomoinong R Popéwv

EAéyyxou N MNMepiBaAAovTikwy ETTaAnBsutwv

o [lapakoAoUBnan emTOTTIOU £TTIOEWPNOEWY TOU Yopéa , OTTOU ATTAITEITAL.

e EvVTOmMONOG Un CUPPOPPWOEWY , TTPOTACH Kal UAOTTOINON atrd Tov Qopéa SlopOwTIKWV
EVEPYEIWV.

3.6. Eilonynon

e FEiofynon Tou €mke@aAAng agiohoyntr) TTpog Tnv avtiotoixn Texvik Emtpotm) yia Tn
xopriynon dlatTicTeuong, n oTroia oTn Cuvéxela €ionyeital Tpog 10 EBvikd ZuuBouAio
AlatrioTeuong.

3.7. 'Eykpion

e To EOBviké ZupPBoUAio AlaTrioTeuonG. €ykpivel TNV €I0ynan, N OToid OTn CUVEXEIQ
emKupwveTal amé 10 AX Tou E.ZY.A., TO OT0I0 OTTOQAOICEl yia TN XOpAynon
TMOTOTTOINTIKOU dIATTIOTEUONG OTO QOpPEQl.

e Evnuépwon Tou @opta yia 1o TTpoTeivouevo TTedio diattioteuong (EMEA).

3.8. Xopnynon Aiatriotreuong

o O o@optag, epooov ammodexBei 1o TpoTaBév EMNEA, efogpAei Ta TéAn diattioteuong Kai
Xopnyeital o€ autov 1o avrioTolxo MoToTtroiNTikG AlatioTeuong.

3.9. Emmipnon

e [1a 1n diampnon Tng diatmioTeuong , OIEVEPYEITAl ETACIO ETTITAPNCN TOU SIATTIOTEUPEVOU
popéa , o oTroiog KATaBAAAEl Ta avTioToIXa TEAN ETTITAPNONG.

3.10. EravagioAéynon
o KdaBe Téooepa xpovia dievepyeital GUVOAIKA eTTava&ioAdynon Tou Qopéa.
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4. TA TEAH AIANIZTEYZHZ

Ta 1€An diattioTeuong katafdAAovral oto E.ZY.A. pe avaypa@r] TG EMwVUpiag Tou gopéa /
KATaB£Tn Kal TNG aImioAGynong TTANPWHNG TT.X. «yla TEAN aitnong diatrioteuong amo E.ZY.A.». To
dikaloAoynTikG TNG KaTaBoAng emouvamTetal oTnv aitnon. O1 @opeic Tou Anuociou 6a
TTAPAKPATOUV TO VOUIYO TTO000TO ,TO OTroio Ba dikaloAoyeital Ye TTPookopion oto E.ZY.A.,
OXETIKOU gyypdagou atd Tnv OIKovouikn Toug YTnpeaia. Z1a TEAn Ba mpoaoTifetal Pr1A 23%.

4.1 Téhog aitnong, katafdAAeTal kat@ Tnv UTTOROAR TNG OXETIKAG aitnong. lMa apxikn
diatmrioteuan, 1o TEAOG aitnong avépxetal eCakoola (600) €. MNa emékTaon u@ICTAPEVNG
diatrioteuang o€ OIAPOPETIKOUG TOUEIG DOKIPWY I TOMEIG OIaKPIBWOEWY 1 0€ OlIAPOPETIKOUG
KAGOOUG dpaaTnpIoTTWV A 0 BIQPOPETIKA TTPOIOVTA, TO TEAOG QITNONG AVEPXETAI OE €KATO
oapdvta (140) €.

4.2 TéEAn adioAoynong, katapdalovral yia Tn dievépyeia agloAdynong OTIG €YKATAOTACEIG TOU
Qopéa f/Kal OTIG EYKATAOTACEIG TTEAQTWYV TOU, TIPOKEIMEVOU va XopnynBei apxikn diaTtioTeuon
1 €TTEKTACN UQPICTAPEVNG OIATTIOTEUONG I TTPOKEIUEVOU va OlevepynOei TTEPIOdIKNA ETTITAPNON A
emmavagioAdynon yia 1 dloTTioTwaon TNG ouvexI{OPeVNG IKavoTNTAG Tou dIaTTIoTEUPEVOoU. Ta
TEAn afloAdynong eival avaloya We TNV avTioToiXn ATmmaoXOAnon Tou ZUCTAUATOG
Alatrioteuong. Qg Baan yia Tov UTTOAOYIOUO TOUG AauBAvVETAl O APIBUOG TWV NUEPWY PUOIKNAG
TTAPOUCIAg TWV ETTIKEPAAAG afioAoynTwy, agloAoynTwy I EUTTEIPOYVWHUOVWY CGTOUG XWPOUG
OpaCTNPIOTATWY TOU POPEd, WG OKOAOUBWG:

e OKTOaKOOIa oydovTa 880 € , ava nuépa TTAPOUCIag ETTIKEPAANG agloAoynTh
e ETTAKOOIA TPIAVTA TTEVTE (735) € avd nuépa TTapouaiag agiohoynTr) 1 EUTTEIPOYVWHOVA.

Ta T1éAn agioAdynong oe Trepimmwon Tou Ba amaitn®ei n  amaoxoAnon aAlodatrwv
aflohoynTwv n ePTTEIPOYVWHOVWY Ba KaBopifovTal KAaTd TTEPITITWOT.

Ta 1€An agioAdynong katapdAlovTal o€ dUo SOCEIG:

e To UWog TNG TPWTNG 0060NG avépxeTal oTto eROOUAvVTa OTa €KaTO (70%) Tng
TpoUTToAoyI(OPEVNG OATTAVNG Yia Tn OlEVEPYEI TNG agloAdynong kal KataBAAAeTal
TpIv aTTd TNV £vapén TnG Kupiwg agloAdynang.

o Me Tn deuTepn d60N eCoPAcital TO GUVOAO Twv TEAWV agloAdynong, OTTWG auTd Exouv
OlapopPwBei HeTA TNV OAOKARPWON TNG agloAGYNaNg Tou Qopéal.

4.3 TéAn diatApnong, KataBAaAAovTal YETA TN CUPTIAAPWON €vog £€TOUG ATTO TN Xoprynon g
diatmioTeuong, TTPoKeINEvoU va diatnpenBei n xopnynBeioca diatrioteuon kai uttoAoyiovTal
€TNCIWG, avAAOYa UE TO TTPOCWTTIKO TO OTTOI0 GUMMETEXEI OTIG DIATTIOTEUNEVEG OPACTNPIOTNTEG,
Kal JEXPI aVWTATOU Opiou €K ETITOKOCIO TpIAvTa TTEVTE (735) € atd Tn oxéon :

T.A= (140 + 30 X n) EYPQ , 610U

T.A. cival Ta T€An dloTAPNONG Kal

n cival 10 TTAABOG TOU TTPOCWTTIKOU, TO OTT0I0 CUMMETEXEI OTIG OIOTTIOTEUNEVEG
OpaocTNPIOTNTEG TOU POpEéa

4.4 Aamrdveg yia Tn METAKiVNON, TN Siapovi Kal Tn d1arpo@n Twv ETTIKEPAARG agioAoynTwy,

agiohoynTwy N EPTTEIPOYVWHOVWY , OTTWG aUTEG KaBopifovtal aTro TIG EKAOTOTE 1I0XUOUCEG
diardgeig. O1 darmdaveg autég KataBaAAovTtal aTo gUvoAd Toug TIpIV atrd Tn JIEVEPYEIQ TNG
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KUPiwg agloAdynong cUP@wva PE TNV TTPOEKTIMWMPEVN aTTaoXoAnon, 1o Tuxov &€ UTTOAOITTO
eCopAcital pe Tn deuTepn dOON TWV TEAWV agioAdynong.

5 KAAYWH AXTIKHZ EYOYNHZ

Ava@opIKd PE TN aTTaiTnon TwV TTPOTUTTWY AIQTTIOTEUONG YIa KAAUWN TNG ETTAYYEAMATIKAG QOTIKAG
€UBUVNG PopEwV TTIoTOTTOINONG/EAEYXOU, I0XUOUV TO TTAPOKATW:

- Na v kGAuwn TnG eTTayyeAPaTtikig aoTIKAG €uBlvng, Bewpeital Kpioluo o  Qopéag
moToTToinoNG/eAEyxou va d1aBéTel éva €idog PEAETNG EKTIUNONG TTAPAPETPWY ETTIKIVOUVOTNTOG -
avaAuon piokou- (n oTtroia £xel cuvTaxBei eite amd Tov aoPAAIOTIKO Tou GUUBOUAO / eTaipia A aTTrd
TOV 010 TO POPEa, Kal O¢ KABE TTEPITITWON atroTeAei euBUVN Tou TeAeuTaiou). AgiCel va onuelwBei
OTl oTnV TTAyKOOMIa ao@AMIOTIK) ayopd n avdAuon E€TTIKIVOUVOTNTAG KOTAPTICETal TIPIV TN
onuioupyia evog ac@alioTnpiou cupBoAaiou, atrd TNV AcPAAICTIKN ETAIpIA.

- H peAétn autr emKIVOUVOTNTOG TWV POPEWY TTPETTEI va TTEPIAaUBAvEl GAOUG TOug KIVOUVOUG aTTO
N dpacTNPIOTNTA TOUG.

-Me Bdaon TnueAéTn  autl  Ba  mpémel  va e€aoc@alileTal, JECW  ao@AAIaTNPioU
OupBoAaiou eTTayyEAMATIKAG AOTIKAG €UBUVNG 1 HE GAAO 1I000Uvapo TpoTTo (BA. ISO/IEC 17021), n
KAAUWN TWV OXETIKWY KIVOUVWV.

-Ta uttéwn acealioTApia cuuBoAaia Ba TTPETTEI va KAAUTITOUV T OpacTnpIiOTNTa TOU QOpEa HE
OaQnVeIa, XwpPig va eEaIpoUV 0T CUVEXEID QUTEG TIG KOAUWEIG. Z€ Kapia TrepimTwan dgv TiBevTal
OUYKEKPIPEVA XPNUATIKA Opla KAAUWNG.

e kaBe mepimTwaon ol afiodoyntég Tou E.ZY.A. katd Tnv agioAdynon Twv @opéwv, Ba
eAéyxouv €TTi TOTTOU TNV UTTAPEN MEAETNG EKTIMNONG TTOPAPETPWY ETTIKIVOUVOTATAG (avaAuon
pioKou) KaBwg Kal Ta avTioToIXa TEKPNAPIO KAAUWNG ETTOYYEAMATIKAG ACTIKNAG €uBivng. ¢
TTEPITITWAN TTOU N KAAUWN HE 1I600UVANOo TPOTIO i TO ACPAAICTAPIO GUPPBOAAIO BEV AVTATTOKPIVETAI
OTOUG QvVaYVWPIGHEVOUG KIVOUVOUG, 0 agloAoynTAg Ba dIaTmoTWVEl N CUMHOPPWON TOU QOPED HE
TNV ATTAiTNON TOU TTPOTUTTOU, N OTToia TTPORAETTEI TNV KAGAUWN TNG ACTIKAG €uBUVNG QopEa yia TIG
OpaaTNPIOTNTEG TOU.
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